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Standards for Supported Housing, Supported Living, 

Temporary Accommodation and Hostel Services 

 
Introduction  
 
Liverpool City Council requires accommodation attached to supported housing or 
supported living to be of a high quality, to be well designed and built to high standards. In 
developing these standards account has been taken of the legislation and government 
guidance (as outlined in appendix 1). 
 
These standards are intended to cover: 
 

• Supported Living and Supported Housing services (short and long term) including 
dispersed tenancy services 

• Temporary Accommodation services and hostels 
 

Application and scope of the Standards 
 
These standards have been developed to support the commissioning of supported living, 
supported housing, temporary accommodation and hostels. They will apply to Registered 
Providers of Housing (RP’s) and voluntary organisations, as well as private landlords / 
organisations. It is recognised that occasionally there may be exceptional situations when 
it will not be possible to meet these standards. A degree of flexibility may be justified 
depending upon the nature of the service or if other compensating features are present.  
 
Liverpool City Council’s Adult Commissioning Team will utilise these standards as part of 
the commissioning process and they will therefore form part of the requirements of the 
procurement process for supported living, supported housing, temporary accommodation 
and hostel services.  
 
These standards have been developed to ensure compliance with HMO regulations, and 
also to incorporate other guidance, for example, in relation to residential accommodation, 
temporary accommodation, student accommodation and hostels as outlined in appendix 
2.  
 
Supported living, supported housing, temporary accommodation and hostel services 
should comply with: 
 

• The first criterion of the Decent Homes Standard, the Housing Health and Safety 
rating System 2005 (HHSRS). The HHSRS is a risk assessment procedure and 
does not set a standard, but identifies a number of hazards which should trigger 
remedial action 
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• All the other criterion of the Decent Homes Standard: including being in a 
reasonable state of repair, having reasonably modern facilities and services and 
providing a reasonable degree of ‘thermal comfort’. This is because those 
individuals accessing supported living, supported housing, temporary 
accommodation and hostel services are likely to come within the definition of 
vulnerable within guidance on implementation of the Decent Homes Standards and 
therefore fall within these criteria (see appendix 3). 

 
The guidance is wide ranging and sets out the minimum/essential and the desirable/good 
practice levels of compliance. There is an expectation that in most cases providers will 
ensure compliance at the minimum, but will work towards compliance with desirable/good 
practice levels where practicable within a reasonable time frame to be agreed. 
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1. Living Environment and the community  
 
Minimum Standards 
 

• The environment is designed or refurbished for independence, privacy and dignity.  

• There should be no visible security screens and it must not be institutional in 
appearance internally or externally 

• Buildings should be good-quality, clean, tidy, safe and well managed 

• There should be sensitive use of notices and signs within the environment Private 
space, other than bedrooms – e.g. separate meeting rooms, private use of a 
communal room (sited where clients cannot be overheard) – is available for 
interviews and meetings with staff, visitors and other clients 

• Telephones are sited in such a way that conversation cannot be overheard e.g. 
they are in enclosed booths or rooms  

• Service users are able to entertain in their own rooms or flats or in other private 
spaces 

• Service user handbooks, welcome packs or other information confirm that they are 
able to add their own furnishings and possessions (Due regard to health and safety 
considerations and to the practical limitations that may be faced in extremely short 
term accommodation) 

• Service user should be involved in choosing redecoration and colour schemes 

• Service users should be allowed to put up their own pictures  
 
.Desirable Standards 
 

• Dead space should be avoided   

• Shared space must always have a function  

• Location of buildings in safe areas with good transport links, adequate street 
lighting close to shops, cafes, community centres, parks and to areas where clients 
can extend their life and networks.  

• Adequate parking spaces for service users / staff and visitors should be considered 

• On-site office, but not necessarily staffed all day, depending on the needs of the 
client group 

• Response times for repairs are in line with reasonable targets set by the 
organisation 

• Set targets of 24 hours to deal with  emergency repairs  
 

1.1 Diversity implications  
 

Desirable Standards 
 

• Provision of gender specific buildings or separate areas within mixed schemes that 
are secure 

• Provision of adaptations and equipment to assist with all common disabilities and 
impairments (i.e. physical and learning disabilities, auditory and visual impairments 
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including links to Telecare and community alarm services and use of assistive 
technology). 

• Provision of a Quiet Room  to be used by individuals for their own personal use (for 
prayer, meditation or contemplation) 

• For BME groups, mixed communities, but exclusive use of bathing and WC facilities 
and kitchens for cultural reasons. 
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2. Facilities 
 

2.1  Kitchens  
 
Shared and exclusive/self contained kitchens 
 
Minimum Standards 
 
Layout 
 

• Kitchens should be suitably located in relation to the accommodation  

• The size and layout should be safe and workable  

• There must be sufficient space to prepare and cook food in a safe and hygienic way  

• All floor surfaces must be reasonably smooth and impervious and capable of being 
readily cleansed (corners and junctions should be sealed and covered to avoid 
uncleanable areas) 

• All wall surfaces must be smooth and capable of being readily cleansed and where 
practicable a two course (300mm height) tiled splash back should be provided behind 
the sink, the worktop and cooker with proprietary mastic sealant used to seal any 
joints between the sink or worktop and the adjacent wall. All tiling should be well fitted 
and have no cracks, chips or mould 

 
Cookers 
 

• Cookers must not be sited at the end of worktop runs or by a door 

• The level of the burners must be above the work surface  

• Safety chains or anti-tilt brackets must be fitted to cookers 

• A cooking appliance with an oven and grill and at least two burners/hobs for one 
person, A cooking appliance with an oven and grill, four burners/hobs for 2 – 5 
persons or two burners/hobs and a microwave and the equivalent for every five 
persons 

• Gas cookers should have a flame supervision device (FSD) fitted to each burner 
(except for cooker oven burners of uncontrolled heat input of less than 0.6kW) 

 
Lighting and ventilation 
 

• All kitchen areas must be provided with adequate lighting particularly over the facilities 
and appropriate means of ventilation to the whole kitchen area and in particular the 
cooking area, this shall be either to the external air by a window or by a suitably sited 
mechanical ventilation system  
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Storage 
 

• The units should be in a good serviceable condition and have a realistic lifespan for 
the term of the lease 

• A dry goods storage cupboard 500 x 600 x 500 per person, finished internally and 
externally with smooth impervious surfaces. Note the space in any cupboard below a 
sink will not be considered acceptable for this purpose 

• Provision of food storage facilities (either refrigerated or dry food storage) within the 
unit of accommodation where kitchens are shared  

 
Sinks and worktops 
 

• There should be a constant supply of hot and cold  water to kitchen sinks  

• A ceramic or metal sink with integral drainer 1000mm x 600mm set on a stable base, 
the surface of the drainer and the internal surface of the sink being smooth, 
impervious and capable of being readily cleansed and maintained in a hygienic 
condition 

• A ratio of one sink with integral drainer as specified above for 1 – 5 persons and a 
double sink for up to and including 7 persons or standard sink and dishwasher 

• A securely fixed worktop of smooth impervious material 1000mm x 600mm deep 
excluding any area covered by a major appliance. A 0.5 metre run of work surface for 
each user, minor variations of up to 20% shortfall may be acceptable provided there 
is still good practical working area 

• Worktops must cover all the base units with a minimum work surface area of 0.5 m2 
 
Electrical   
 

• A refrigerator with an adequate freezer compartment to accommodate the needs of 
2/3 people (or where the freezer compartment is not adequate, sufficient separate 
freezers). For every three persons there should be a standard domestic refrigerator 
of at least 100 litres capacity and a freezer compartment of at least 15 litres or a tall 
upright freezer for every 5 persons 

• Two twin outlet power sockets in addition to any provided for equipment such as 
refrigerators and washing machines, within the food preparation area at worktop level 
and in a safe position. Two for every five persons in addition to those serving 
appliances (see section 2.4 electrics) for more details in terms of electrical 
installations and appliances 

 
Refuse disposal and Recycling 
 

• Appropriate refuse storage disposal and recycling facilities should be provided.  
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Desirable Standards  

 

• The cooking facilities should be no more than one floor distance from the service 
user’s living room   

• Cooking facilities should be separate from the room used for sleeping 

• Provision of electric cookers in shared kitchens as recommended under HHSRS, 
hazard 24, fire and located remote from exit doors and away from windows as HHSRS 
recommended and BRE guidance (BRE, 1994) and the Design Requirements for 
Housing Associations (Housing Association guide 2005/6) 

• Lockable dry goods storage cupboards should be available 
 

The following general principles apply to shared kitchens: 
 

• Where any meals are provided for clients all food must be stored, handled, prepared 
and served in accordance with the provisions of the Food Safety Act 1990 and 
associated regulations (in particular the Food Hygiene (England) Regulations 2013 

• All persons who are employed to handle food must have received appropriate and 
approved food hygiene training and the operation must be registered as a food 
business in accordance with current legislation. Meals must be served and consumed 
in the premises in which the clients reside (or within an annexe building within the 
cartilage of the property) 

• Meals may be prepared elsewhere and brought in, provided the food is prepared in a 
food safety compliant kitchen and transported in hygienic conditions under proper 
temperature control. 

• An appropriate dining room must be provided together with sufficient tables and 
chairs for the number of users (meals may be served on a sitting basis) 
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2.2 Toilet and personal washing facilities 
 
Bathrooms and Toilets 
 
Minimum Standards 
 
Location and fittings 
 

• All bathrooms or separate compartments containing a WC must have a wash-hand 
basin together with constant supplies of hot and cold water 

• The potential risks to vulnerable clients from hot surfaces and hot water should be 
assessed and action taken to protect them from scalds and burns by restricting the 
temperature of radiators and hot water. The maximum surface temperature of space 
heating devices should not exceed 43oC.  Where the risk assessment warrants it, 
engineering controls should be provided that ensure either:  

o Water is delivered to the bath/shower outlet at no more than 44oC; or  
o Water is prevented from being discharged at >44oC from taps, which may be 

accessible by vulnerable people 

• Baths and showers shall not be provided in, or be immediately accessible from rooms 
containing facilities for the storage, preparation and cooking of food 

• The bathroom, WC and fittings should be in a good condition  

• All glazing in bathroom and WC doors and windows must be opaque safety glass 

• A vanity bolt (operable from the outside in the event of an emergency) will be required 
to all bathroom or toilet doors 
  

Desirable Standards 
 

• 4 bed properties should have additional bath/shower and WC facilities 

• The bathroom/WC must be located not more than one floor away from the service 
user bedroom/s  

 
Bathroom fittings and tiles 
 
Minimum Standards 
 

• Baths, if provided, should: 
o Be free of chips, rust or staining and adequately supported 
o Have replaceable panels, securely fixed with cups and screws or concealed 

fixings 
o Have safety handles fitted to the wall adjacent 

• Basins and baths must be well sealed to a  tiled splash back with waterproof silicone 
sealant 

• Tiled splash backs must be in good condition and be a height of 300mm 

• Toilet pans and seats must be clean, free of cracks or chips and should be well 
secured to the floor 
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• Soil pipes to the toilet, bath and basin should be free flowing and watertight 

• The toilet cistern, bath and basin should all be fitted with overflow pipes 

• All pipe work and any metal bath or shower trays must be properly electrically earth 
bonded 

 
Desirable Standards 
 

• Provision of a bath and a shower 
 
Showers 

 
Minimum Standards 

• Showers over baths must have full height tiles, a safety rail and a good waterproof 
surround 

• Shower cubicles and trays must be of good quality, with full height tiles well sealed to 
the tray and raised off the ground level on a plinth to allow access to the waste trap 

• A shower and no bath may be acceptable in studio and 1bed units 
 

Ratios of washing facilities and WCs 
 

Minimum Standards 
 

• One bath or shower to every 5 persons sharing, but a shower over a bath will not 
count as an additional shower  

• Toilet facilities shall be provided on a ratio of a least 1 WC per 5 persons sharing  

• Where facilities are shared every unit of living accommodation must contain a wash 
hand basin together with constant supplies of hot and cold water 

 
Desirable Standards 
 
A private toilet for each household, with appropriate consideration given to meet cultural 
and faith needs  
 
2.3 Amenity space  
 
Desirable Standards 
 

•  An amenity space for occupiers either private outdoor space or communal amenity 
space  

• Communal gardens should comply with the following standards: 
 

o Receive sunlight, even in winter 
o Be screened from parking areas 
o Be easily accessible to all occupants 
o Be overlooked by habitable rooms to ensure safety and surveillance 
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o Have a landscape, management and maintenance plan  
 

For households with children the amenity space be available for recreation and play and 
should include  

• A children’s play room 

• Storage on ground floor for children’s equipment 

• Access to computers 

• Be secure with security cameras  if appropriate 

 
2.4 Services  
 
Meters and Supply 
 
Minimum Standards 
 

• Meters should be sited within a secure cupboard out of the reach of children  

• Isolation points are required with stopcocks and switches clearly labelled, easy to 
reach and accessibly located within each property  

• Electricity meters and fuse boards and gas meters located on escape routes, such as 
fire exits, stairs or communal hallways need to be located in a fireproof cupboard and 
the latter should also be vented to the exterior 

 
Gas 
 
Minimum Standards  
 

• Only Gas Safe Registered Engineers (on the Gas Safe Register which replaced 
CORGI in April 2009) must inspect the gas supply and all appliances at the start of 
the contract and on an annual basis and provide a gas safety certificate 

• The landlord should provide a manual to the heating and hot water system, with 
details of where switches are and how to turn the boiler on and off 

• Unless the boiler is a room sealed/balanced flue appliance, permanent vents must be 
provided in any room that contains a gas boiler 

• Only Gas Safe Registered Engineers should carry out repairs to gas supply pipe work 
and appliances 

• All works and installations must satisfy the Gas Safety (Installation and Use) 
Regulations 2002 (As amended) 

• All flueless gas appliances shall have a flame supervision device (FSD) fitted to each 
burner (except for cooker oven burners of uncontrolled heat input of less than 0.6kW) 

 
 
 
 
Electric  
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Minimum Standards 
 

• A competent electrician (NICEIC, ELECSA, ECA or equivalent) must inspect the 
electrical installation in the property and any outbuildings prior to the start of the 
contract and provide a “Periodic Inspection Report” as set out under the IEE 
Regulations for the electrical installation including earth bonding of baths, taps, pipe 
work, etc.  

• A new certificate must be obtained every five years 

• Rooms should have the following minimum number of 13 amp socket outlets: 
 
Bedrooms one double 
Lounge  two doubles 
Dining  two doubles 
Kitchen one or two double sockets depending on numbers in addition to 

those serving for appliances 

• Sockets for kitchen appliances should be 100 mm above worktop height and no closer 
than 1.0 m to any water. 

• A separate fused spur outlet for the cooker should be provided.  

• A double or two single sockets are required at low level for a washing machine and a 
fridge in addition to the above.  

• A separate fused spur outlet should be provided for the boiler if the boiler is in the 
kitchen 

• All repairs and improvements to electrical wiring installations must be carried out by 
an approved electrician and comply with the current IEE regulations and any 
components used in repairing electrical wiring installations must comply with the 
International Standard 

• An approved electrician must be used to install those appliances that require a direct 
connection to the electrical installation such as cookers, showers and storage 
heaters. The electrician must ensure that they are installed in accordance with the 
manufactures instructions 

• All electrical appliances provided by the landlord must be functioning in accordance 
with manufacturers operational limits and be capable of being operated in a safe 
manner 

• All electrical appliances must be visually inspected before the start of each occupancy 
agreement for signs of wear and tear. A portable appliance (PAT) certificate for each 
appliance should be obtained every 12 months 

• Instructions for the safe use of all electrical appliances (including cookers, space and 
water heaters, fridges and freezers) should be provided. 

 
 
 
 
 

2.5 Lighting 
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Natural lighting  
 
Minimum Standards  
 

• All habitable rooms shall be provided with an area of clear glazing situated in either 
a window and or door, equivalent in total area to at least one tenth of the floor area 
of the room 

 
Desirable Standards 
 

• Where practicable all kitchens, bathrooms and water closet compartments shall 
comply with the above requirement for natural lighting. Where this is not practicable 
adequate artificial lighting shall be provided in accordance with the requirements set 
out below.  

• All glazing windows in bathrooms and water closet compartments shall be obscure 

• Where practicable all staircases, landings and passages shall be provided with an 
area of clear glazing in a window or adequate artificial lighting shall be provided  in 
accordance with the requirements set out below 

 
Artificial lighting 
 
Minimum Standards 
 

• All rooms should have a lighting pendant or batten holder with bulb points with a simple 
on/off switch  

• Fluorescent lighting is only acceptable in the kitchen  

• The bathroom should have a ceiling pull switch 

• External lights for deck access flats; maisonettes or alleyways from the street level to 
the door must be provided.  The lights must be bulkhead vandal resistant and 
connected to a landlord’s supply. For other building types, passive sensor 
welcome/security lights  should be included at entrances to increase security and 
improve access 

• Artificial lighting to staircases, landings and passages shall be controlled from a 
sufficient number of appropriately placed switch outlets. If a time switch system is used 
the time period shall be reasonable and appropriate to the circumstances of the clients 

 

2.6 Heating Systems 
 
Minimum Standards 

• The method of heating must be safe and should be efficient and affordable  

• All properties must have adequate space heating and hot water systems with an 
adequate radiator or night storage heater in every room (not in circulation spaces) 
capable of maintaining a temperature of at least 210C for habitable rooms and 180C 
in circulation areas where the outside temperature is –1o C 
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• Adequate will mean that heating must be available, if required to all clients at all times. 
Although provision for space heating may be centrally controlled such systems should 
be operated to ensure the occupants are not exposed to cold indoor temperatures 
and the amount of heating in each unit must be under the control of the occupying 
client   

• Cylinder immersions must be provided on all hot water and storage cylinders.  

• Hot water cylinders should be fitted with insulation jackets and hot tanks and pipes 
located in loft spaces and roof voids should be properly insulated 

 
Boilers and storage heaters 
 

• All boilers, radiators and radiator pipe work must be in good condition with radiator 
valves in full working order 

• All boilers in enclosures or cabinets must have adequate vents top and bottom to 
avoid heat build-up 

• Boilers should not be installed in bathrooms unless they are room sealed 

• Boilers and pipe work must be protected against mechanical damage and to protect 
against injury from hot surfaces   

• A room thermostat is needed in the coldest part of the property if thermostatic radiator 
valves are not fitted 

• Any electrical connections in boiler cupboards in bathrooms must be protected by a 
residual current device.  Any programmers, controls and isolator switches should be 
located outside the bathroom if possible 

• Economy 7 or night storage heaters must be connected to off peak electricity with the 
correct meter installed and the heaters wall mounted with fused spurs 

• Any living room or bedrooms without a radiator must be fitted with night storage 
heaters connected to off peak electricity 

• All bathrooms whether for exclusive or shared use must  be provided with a fixed form 
of heating 

• The potential risks to vulnerable clients from hot surfaces and hot water should be 
assessed and action taken to protect them from scalds and burns by restricting the 
temperature of radiators and hot water. The maximum surface temperature of space 
heating devices should not exceed 43 oC. Where the risk assessment warrants it, 
engineering controls should be provided that ensure either:  

o Water is delivered to the bath/shower outlet at no more than 44oC; or  

o Water is prevented from being discharged at >44oC from taps, which may 

be accessible by vulnerable people 
 
Unacceptable forms of heating 
 

• Paraffin, LPG, portable gas/calor gas heating and freestanding plug in electric heaters 
will not be permissible 

• Electrical radiant bar heaters are not acceptable in any rooms  

• Panel heaters or hot air blowers are acceptable in bathrooms only 
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• Heaters which use full price electricity will not normally be acceptable as the main 
form of heating unless the building is fully insulated and draught proofed and it can 
be shown overall costs are affordable  

• All heating appliances that are not used must be disconnected and removed 
 

Fireplaces 
 

• Gas fires with back boilers behind them must be capped off and made safe by drilling 
through the heat exchanger 

• Gas fires are not acceptable and all gas fires and wall heaters must be removed and 
capped off below floor level 

• All open fireplaces should be adequately blocked to prevent use and vented 

 
2.7 Ventilation 
 
Minimum Standards 
 

• All habitable rooms shall be ventilated directly to external air by a window, the 
openable  area of which shall be appropriate for the size of the room 

• Where practicable all kitchens, bathrooms and water closet compartments shall 
comply with the above but where this is not practicable mechanical ventilation shall 
be provided. Such installation shall be fitted with a 20 minute overrun device and be 
operated from the lighting circuit of the room 
 

2.8 Water supply 
 
Minimum Standards 
 

• An adequate piped supply of wholesome water shall be provided for the use of all 
service users in each shared kitchen. The tap shall be marked “drinking water” 

• A stop tap is to be provided in a conveniently accessible position  
 

2.9 Mechanical Waste Disposal Units 
 
Minimum Standards 
 

• Mechanical waste disposal units should not be provided  
 

2.10 Laundry facilities 
 
Minimum Standards 
 

• Space for a washing machine (ideally in the kitchen) is required. Hot and cold feeds, 
suitable electric socket and a waste pipe should be provided in the space. 

• Washing machines in bathrooms are not acceptable 
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Desirable Standards 
 

• Laundry rooms should be provided where no facilities within the unit of 
accommodation for a washing machine. 

• Appropriate facilities for drying laundry should be provided, taking into account the 
size and capacity of the building and the client group to be accommodated,  

 

2.11 Security measures  
 
Minimum Standards 
 
Locks 
 

• Individual rooms/bedsits/flats should have locking doors with night latch and a five-
lever mortise deadlock openable without a key using a thumb turn release  

• If there are glass entrance doors to individual rooms these must be glazed with 6mm 
Georgian wired glass 

• External doors must be of a solid core timber or metal framed UPVC construction or 
specialist laminated security doors in which all glazing is either wired or toughened 
laminated glass. They should be fitted with a five-lever mortise deadlock 

• Five lever mortise deadlocks should conform to BS EN 12209 Security Grade 3 

• Where a thumb turn release is required on a final exit door these doors should be 
fitted with a lock case conforming to BS EN 12209 Security Grade 3 and cylinder 
conforming to BS EN 1303 Security Grade 3  

• Door frames should be strong and well secured to the jambs and operate freely and 
easily 

• French doors must have integral security deadbolts to the top and bottom of each 
door 

• Back doors must be fitted with a mortise lock and should have tower bolts fitted to 
both the top and bottom of the door 

• Ground floor and upper storey windows accessible from ground floor level must be of 
sound construction and fitted with window locks 

• Where key operated locks are fitted clients should be provided with keys  

• Where a gate from a yard or a garden leads into a public footpath the gate must be 
fully secured by means of bolts and padlocks 

 
Other security factors 
 

• Burglar alarms where fitted will have a 20 minute cut out and a nominated key holder  

• Hedges around external doors and window must be kept trimmed low wherever 
practical to avoid providing screening for burglars 

• All fencing and walls must be properly maintained 
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• Each flat shall be provided with a lockable post box situated on the ground floor in a 
lobby or hallway accessible to the postal delivery service (unless the flat has its own 
front door accessible directly from the exterior)  

 
Desirable Standards 
 

• In larger premises, intercom connection from reception to bedroom areas/flats 

 
2.12 Furnishing standards and storage space 
 
Minimum Standards 
 

• All furnishings and furniture must be clean and in a reasonable condition and comply 
as appropriate with the Furniture and Furnishings (Fire Safety) Regulations 

• All rooms in the property should be adequately furnished for the purpose intended 
and adequate storage space provided for the number of service users in the property, 
in compliance with HMO Management Regulations (England) 2006 

• Communal lounges should be domestic in style and have a TV 

• There should be sufficient circulation space to allow access between habitable rooms.  

• Facilities should be provided in individual rooms/bedsits/flats for TVs  

• Large or potentially dangerous mirrors should not be provided 

• Small bathroom mirrors must be well fixed and secure 
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3. Internal Finishes 
  

3.1 Decoration 
 
Minimum Standards 
 

• Domestic style of internal decoration  

• All walls, woodwork and ceilings should be clean and in good decorative order with a 
minimum of scuffs, marks or abrasions 

• Wallpaper should be free from tears, marks or gaps and should match within each 
room 

• Walls and ceilings should be finished with vinyl silk or matt emulsion paint  

• Joinery and metalwork should be finished with a gloss or eggshell or stained 
 

3.2 Wall and ceilings 
 
Minimum Standards 
 

• Evidence in any area of live plaster, damp penetration, cracks, excessive 
condensation, mould growth or structural movement is not acceptable 

• Polystyrene tiles are not acceptable  

• A rough Artex finish to walls where it may be a danger to the occupants is not 
acceptable. Artex to ceilings is acceptable 

• PVC or plastic suspended ceilings are not acceptable.  
 

3.3 Floors 
 
Minimum Standards 
 

• All floors should be level and even and free from trip hazards and dampness  

• Floor finishes in kitchens, bathrooms and WCs should be good quality sheet vinyl 
ideally 

• Vinyl floor coverings in bathrooms and kitchens must be laid on 4mm plywood 
boarding and the floor must be well sealed with waterproof silicone sealant around all 
edges 

• Carpets are preferred in the remainder of the dwelling, including any stairs 

 
3.4 Stairs  
 
Minimum Standards 

• Stairs, banisters and handrails must be strong and well fixed.  

• Handrails must be provided to all internal stairs and landings  

• There should a handrail on one side where the stairs are less than 1 m wide and on 
both sides where 1m or wider 



 
 

21 
Standards for supported accommodation – reviewed and updated October 2014 

• Where handrails don’t exist they should be provided at 900-1000 mm above the pitch 
line 

• Balustrades should have a maximum 100mm space between them and any open 
risers should be in-filled. They should be taken to ceiling height for vulnerable clients 
with learning disabilities or mental health issues as recommended by the Care Quality 
Commission. 

• Plastic or glazed stair panels or ranch style banisters are not acceptable. 
Conventional balustrades are required  

• Spiral staircases, which are the only stairs, are not acceptable 
 

3.5 Sound insulation  
 
Minimum Standards 
 

• Effective sound insulation should be provided   
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4 External Components 
 

4.1 Structure 
 
Minimum Standards 
 

• The building envelope and structure must be structurally stable, free from disrepair, 
completely weather tight and in good repair and condition 

 

4.2 External walls and windows 
 
Minimum Standards 
 

• External decoration must be sound and in good repair 

• Any defective joinery needs to be properly repaired or renewed and decorated 

• Rendered surfaces and parapet walls must be in good condition with copings and 
flashings secure and complete 

• All brickwork must be sound and vertical with continuous pointing 

• Chimney stacks must be in good repair with chimney pots securely fixed 
 

4.3 Roofs and rainwater goods 
 
Minimum Standards 
 

• Roofs and rainwater goods must be in a good and serviceable condition 

• There should be no loose slates, tiles or aerials, which either presents a possible 
hazard or that may cause defects to the property. 

• Gutters and down pipes must be securely fitted, in good condition, clear of blockages 
and empty into a gulley 

• Non traditional roof coverings and gutters or bitumen covered slate roofs, are not 
acceptable 

 

4.4 Soil Pipes and Drainage 
 
Minimum Standards 
 

• Soil and waste pipes must be in a good and serviceable condition and securely fixed 
to the structure 

• There must be no evidence of leaks or damage to the soil or waste pipes and seals 
at ground level must be good 

• Inspection chamber covers must be accessible, in good condition and easily 
removable for maintenance 

• The Council may require the landlord to carry out a drain survey (including 
underground drains) if there is any doubt about the condition of the drains   
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4.5 Balconies and roof terraces  
 
Minimum Standards 
 

• Railings are required to external roofs and balconies onto which clients have access. 
The railings must be galvanised steel (or equivalent) conforming to BS standards with 
a minimum height of 1.1m.  

• Balustrades should have a maximum 100mm space between them 

• Where the balcony is existing and upgrading is not possible, if the railings and 
balustrades do not comply with the above standard the Council may require a 
physical means to prevent access to the balcony or roof 

 

4.6 Keys 
 
Minimum Standards 
 

• Where appropriate, e.g. for dispersed supported tenancies, two full sets of keys to 
the front and rear doors, the window locks, garage doors, garden shed and to any 
communal cupboard containing meters etc must be provided  

 

4.7 Doors 
 
Minimum Standards 
 

• Internal glass doors in houses must be glazed with safety glass 

• Living rooms and bedrooms with patio or French doors must have an additional 
window that can be opened for ventilation 

• For requirements in terms of security for doors see section 2.11 Security Measures  
 

4.8 Windows 
 
Minimum Standards 
 

• Windows must provide adequate light and ventilation to the room 

• Each habitable room must be provided with an area of clear glazing equivalent to at 
least one-tenth of its floor area 

• Windows should be openable, undamaged, free from decay and well decorated 

• Glazing should be securely fixed with sound putty and waterproof  

• Sash windows should be draught proof and correctly balanced 

• Window openings on the first floor and above must be fitted with restrictors that limit 
the window opening to a maximum of 100mm (unless the window gives access to a 
fire escape) 

• Horizontal safety rails, spaced no more than 100mm apart, should be fitted to ground 
floor windows with sills below a height of 1.0m from the floor level and rails to windows 
on the first floor level or above where the sill is 1.1m from the floor level 
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• Louver windows are not acceptable. 

• Glazing in windows below 1.0m off the floor level must be fitted with safety glass 

• Curtain tracks are to be provided to all clear glazed windows 

• For requirements in terms of security see section 2.11 Security Measures 
 

Desirable Standards 
 

• Double glazing for external windows  

 
4.9 Outbuildings  
 
Minimum Standards 
  

• Sheds and outbuildings must be structurally sound and empty. They should not have 
a lock but the door needs to close  

• There should be no sheds, outbuildings, greenhouses, purpose built conservatories 
and lean-tos that are poorly constructed, in disrepair or that present a potential danger 
to the occupants or are unsafe  

• External toilets that are functioning properly can be retained. Those not working 
should be removed and the services and wastes sealed and capped off. 

• Any electrical sockets in outbuildings must either be comply fully with current IEE 
regulations or be disconnected and made safe 

 

4.10 Garages  
 
Minimum Standards 
 

• If the property has a garage it must form part of the letting. The garage will need to 
be in a good, safe condition and clear of any belongings or rubbish  

 
4.11 Gardens 
 
Minimum Standards 
 

• Gardens must be free of debris and reasonably well maintained 

• Anything that presents a significant hazard must be removed 

• Patios, paths and other concrete areas should be in good repair 

• Ponds must be filled in 

• Large trees and vegetation should be pruned or lopped (subject to any tree 
preservation orders) 

• Any vertical and near vertical drops in the garden greater than 1 metre must be 
protected by secure fencing 

• Consideration should be given to the use of the garden space for practical purposes 
such as growing produce 

• Gardens should provide a place for relaxation  
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4.12 Boundary Walls 
 
Minimum Standards 
 

• All boundaries that enclose children’s play areas must be continuous with a minimum 
height of 1 metre. They must be sound and free from defects with any poorly secured 
panels or posts repaired and they cannot be topped with broken glass, spikes or 
barbed wire  

• Side and rear access gates must be in good condition and fitted with a latching device 
and bolts at the top and bottom 

• Side and rear boundaries to railway tracks, roads or other potential dangers must 
have secure fencing 2 metres in height 

 

4.13 Refuse Disposal 
 
Minimum Standards 

• Dependent upon the Council’s waste disposal method in the area space needs to be 
made for the storage of refuse. It is likely to require a bin store/space outside the 
accommodation for wheelie bins of appropriate sizes for the refuse and recycling 
requirements of the occupants of the building and in accordance with the refuse and 
recycling collection schedules.  
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5. Asbestos 
 
Minimum Standards 

• Asbestos should not be present in the building. If asbestos is present it must either 
be removed by a specialist contractor complying with hazardous materials legislation, 
labelled and managed in an appropriate manner 

• If in doubt the Council may require the landlord to carry out a detailed asbestos survey 

• Any remedial or precautionary works identified as part of the survey will need to be 
carried out 
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6. Loft Conversions 
 
Minimum Standards 
  
All loft conversions should have evidence of compliance with Building Regulations and 
Planning Permission if necessary. The precise requirements for the conversion works will 
depend upon the date the works were done the storey height, and the lay out.  
 
Key elements are:  
 

• ½ hour fire doors with closers to all habitable rooms in the loft 

• Closers on all other doors of habitable rooms  

• Hard wired smoke detectors on all landings  

• Means of escape for all habitable loft rooms  

• 2 meters head height over stairs and landings  

• A maximum pitch of 42 degrees on the new stairs 
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7. Energy efficiency  
 
Minimum Standards 
 

• All properties must be provided with, as a minimum, hot water tank and pipe lagging 
(where exposed) and adequate insulation (See Decent Homes standards) to roof void 
areas 

• Properties which are being refurbished should include energy efficiency measures. 
These may include: 

 
o Under floor insulation where cellar ceiling has been removed 
o Thermostatic radiator valves (TRVs) and room thermostat to central heating 

system 
o Cylinder thermostat to any hot water cylinder 
o Low energy light bulbs 
o Condensing boiler or fan flued combination boiler 
o Where appropriate draught stripping to doors and windows, except windows in 

kitchens and bathrooms 
o Cavity wall insulation 
o Double glazing 
o 250mm loft insulation where possible and certainly for large roof areas 
o Thermal insulation board to attic ceiling slopes when replaced or to exposed walls 
o Humidistat fans to bathrooms and kitchens especially where condensation is a 

problem 
o Energy efficient appliances – A or B rated appliances 
 

• Any new developments should take account of ecological and environmental 
implications   
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8. Fire Safety 
 
Minimum Standards 

Equipment  
 

• An automatic fire detection and alarm system shall be provided to ensure early 
warning in the event of a fire. The actual works required in any particular case will 
depend on the layout of the property and decided upon by the Council after 
undertaking risk analysis and following consultation with the fire authority. In most 
cases a fire detection and alarm system meeting BS 5839-1 2002 for an L2 system 
is required 

• Depending on the layout of the building, an emergency lighting system shall be 
provided with luminaires in such numbers and location so as to adequately illuminate 
the staircase enclosure/the communal escape route in the event of failure of the main 
lighting. In most cases an emergency lighting system meeting BS 5266-1 will be 
required  

• Electricity supplies to automatic fire detection and alarm systems and emergency 
lighting shall be from a landlords supply 

• All kitchens and lettings with kitchen areas shall be provided with a properly mounted 
fire blanket and carbon dioxide extinguisher  

• In all cases a water type fire extinguisher shall be provided at each floor level within 
the staircase enclosure 

• In all cases kitchens will require an appropriate heat detector  

• Escape signs are required in order to provide clear, unambiguous information to 
enable persons to safely leave the building in an emergency. Escape signs must 
comply with the provision of the Health and Safety (safety signs and signals) 
Regulations 1996 and, generally be positioned such that a person escaping will 
always have the next escape sign in sight 

 
 Doors and escape routes 
 

• Half hour fire check doors should be fitted to all kitchens/diners to prevent the spread 
of fire  

• If the only exit from the property is directly through the kitchen an alternative means 
of escape must be provided 

• No bedroom should lead directly off the kitchen or kitchen/diner  

• Bedrooms must open onto a landing or hallway i.e. they cannot be accessed by going 
through another room unless an approved alternative escape is provided 

• Generally all rooms opening on to an escape route should be provided with  a 30 
minute fire door 

• In certain circumstances alternative escape routes may need to be provided and 
supplemented by the provision of double fire door lobby separation or fire door breaks 
to long corridors, where escape travel distances are excessive, complex or 
particularly hazardous 
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Competent person 
 

• The lease holder, or the appointed manager will be the ‘responsible person’ with 
respect to the Regulatory Reform (Fire Safety) Order 2005 and BS 5839-1 and must 
appoint a ‘competent person’ or persons with enough training and experience or 
knowledge and other qualities to enable them to properly to assist in undertaking the 
preventative and protective measures 

• A current inspection certificate for all fire safety equipment from a competent person 
will be required 
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9. Accessibility   
 
Minimum Standards 
 
Supported living, supported housing and temporary accommodation/hostels should 
comply with the following: 

• Part M of the building regulations  

• Disability Discrimination Act 2005 
 

For specific supported living or supported housing services the accommodation should 
meet the accessibility needs of the intended client group. 

 
Desirable Standards 

 

• Wheelchair standards 

• Lifetime homes for all new developments  

A lifetime home is an ordinary home incorporating 16 design features (developed by the 
Joseph Rowntree Foundation) for accessible living. Lifetime homes ensure a good level 
of accessibility from the outset, but they are also allow a dwelling to be easily adapted for 
even higher levels of accessibility in the future should the need arise. 
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10.   Space Standards 
 

10.1 Self-contained houses/flats  
 

The precise space standards in the property will vary according to its type and layout. A 
visual assessment of the property should identify its suitability and the number of single 
people / households it could accommodate.  
 
Minimum Standards 
 

• Separate living rooms should have a width of 3.2m 

• Separate dining areas should be large enough to fit all the occupiers sitting on chairs 
round a dining table 

• A combined living and dining room should be big enough to accommodate a dining 
table and chairs, comfortable seating suitable for the number of occupants plus space 
for a TV, a coffee table, etc. 

• Combined kitchen/diners should have sufficient space on and around the dining table 
and be separated from food preparation area 

• Bedroom length 3m  

• Bedroom width: single 2m; double/twin 2.6m 
 
Ceiling Height 

Minimum   Desirable  
       2.1m     2.4m 

• Any parts of the room with a ceiling height less than 1.53 m/ 1.53 will be disregarded 
when calculating the floor area or at least 50% of the floor area should have a floor 
to ceiling height of 2m where there is a sloping ceiling  

 

10.2 Bedsits, shared houses /flats 
 

Minimum Standards 

• Single kitchens for more than 8 will not normally be permissible 

• Dining kitchens for 2-5 persons 11m2 and 1m2  for every additional person 
 

Desirable Standards 
 

• Dining kitchens for 2-5 persons 11m2 and1.5m2 for every additional person 

 
10.3 Hostels 

 
Minimum Standards 

• Each occupant (or household) will have exclusive use of a bedroom/living room 

• Each occupant should have access to a washbasin within their own bedroom  

• Shared bathroom and toilet facilities (in the ratios as detailed on p.13) 
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• Some or all meals may be provided on a catered basis or fully self-catering  

• Provision of a communal living room and dining room  

• Communal living room - for up to 4 persons, 15m2 plus minimum 1m2 for each 
additional person in short term accommodation and an additional 2m2 in long term 
accommodation 

• Whatever the arrangements all clients must have access to adequate kitchen facilities 
(separate from any catering kitchen) in order to prepare their own food  

• One set of kitchen facilities is required (where all meals are provided) for every 15 
persons; if only breakfast then one set of facilities every 7 persons; if no meals 
provided 1 to 5. (see section 2 for details of kitchen facilities) 

 
Desirable Standards 

• En-suite bathrooms and toilet facilities 

• For every additional person 2m2 and no differentiation between short term/long term 

• As a general guide a combined living/dining/kitchen for 2-5 persons should be around 
17-18m2 in floor area plus an additional 1.5m2 for every additional person 

• Communal areas including living rooms and kitchens even where provided for 
exclusive use 

• A ratio of 1 to 3 kitchen facilities, with no more than two sets of facilities in one room 
 
Ceiling heights  

• As for self-contained units 

 10.4  General principles in calculating space standards 

• Children below the age of 10 now count as a whole person 

• Bedrooms should not be occupied by more than 2 persons for sleeping purposes  

• Persons of the opposite sex over the age of 10 shall not be permitted to share the 
same room for sleeping purposes unless they are over the age of consent and living 
as partners  

• The sharing of a room for sleeping purposes by persons who are neither related nor 
living as a married couple/partners shall not be permitted 

• No unit of accommodation shall be occupied on the basis of a divided or shared 
tenancy or licence. This is to avoid the situation arising whereby a unit of 
accommodation may be occupied by different persons at different times of the day or 
different days of the week (for instance shift workers or seasonal/migrant workers 
who occupy a property in connection with their employment). 

• Only rooms designated as  bedrooms or bed/sitting rooms may be used for living or 
sleeping purposes, the use of living rooms as sleeping areas should not be permitted 
(except in accommodation such as bedsits) 

• Circulation spaces such as hallways, landings and other rooms such as kitchens, 
bathrooms or cellars, roof spaces etc shall be deemed unsuitable for use as 
sleeping/living accommodation 
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• All bedrooms, living rooms, bathrooms and kitchens must be accessible directly from 
a lobby or hallway within the flat and not through another room (except one room 
flatlets in which case access is usually directly off a communal hallway or landing) 

 



 
 

35 
Standards for supported accommodation – reviewed and updated October 2014 

Appendix 1 

 
Legislation  
 
The following legislation applies to the code of standards: 
The Defective Premises Act 1972 
Building Act 1984 
Landlord and Tenant Act 1985 
Landlord and Tenant Act 1987 
Environmental Protection Act 1990 
Housing Act 1996 
Housing Act 2004 
 
Regulations  
 
The following regulations apply to this code of standards 
The Furniture and Furnishings (Fire Safety) Regulations 1988 (as amended  
The Gas Safety (Installation and Use) Regulations 2002 (As amended)  
General Product Safety Regulations 1994 
The Plugs and Sockets etc (Safety) Regulations 1994 
Institution of Electrical Engineers Wiring Regulations 
Unfair Terms and Consumer Contracts Regulations 1999 
The Management of Houses in Multiple Occupation (England) Regulations 2006 
Health and Safety (safety signs and signals) Regulations 1996 
Regulatory Reform (Fire Safety) Order 2005 
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  Appendix 2  
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London Borough of Camden (2006) Proposed Houses in Multiple Occupation Standards 
under the Housing Act 2004 
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Vickery, V. and Mole, V. (2008) Shared Living, What Works in Supported Housing, 
Carrgomm & the Housing Corporation   
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Appendix 3 

 
Decent Homes Standards 
 
For a dwelling to be considered ‘decent’ it must achieve the following four key 
components: 
 
1. Meet the statutory minimum standard for housing 
2. Be in a reasonable state of repair 
3. Have reasonably modern facilities 
4. Provide a reasonable degree of thermal comfort 
 
 
In order to meet the first criterion a dwelling should provide a safe and healthy living 
environment for both the occupants and visitors as defined in the Housing Health and 
Safety Rating System (HHSRS), which replaced the Fitness Standard in 2005. The 
HHSRS states that: 
 

• A dwelling should be free from unnecessary and avoidable hazards; and  
o Where hazards are necessary or unavoidable, they should be made as safe as 

reasonably possible.  
 
The key driver of the HHSRS is the identification and rating of hazards that arise from 
faults, which are defined as a “failure of an element to meet the ideal, whether that failure 
is inherent, such as a result of the original construction or manufacture, or a result of 
deterioration or a want of repair or maintenance”. 
 
The extent of any potential harm is weighted to provide a hazard score. The greater the 
hazard score, the more immediate and severe the action required by the Local Authority. 
The hazard assessment is based on a person/group deemed to be most vulnerable and 
not the current occupiers. Each hazard is scored on: 

• Probability of hazard occurring within a 12 month period; 

• The likely outcome in terms of harm if it did occur (Class I -IV with I most severe) 

• Spread of outcomes (% weighting of all harm occurring) 

• 10 bands of hazard scores ranging from A = 5000+ to J = 9 or less 

• A hazard with a score of greater than 1000 (Band C), requires immediate intervention.  
 
 
The second section of the Decent Homes Standard considers disrepair and requires that 
properties be in a reasonable state of repair. This is not mutually exclusive from fitness 
for habitation but considers the age and condition of key building components. These 
components are critical to a property’s ability to be wind, weather tight and warm. A 
property will be deemed to be in a state of disrepair if: 

• One or more key building components are old and because of their condition, need 
replacing or major repair; 
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• Two or more other building components are old because of their condition, need 
replacing or major repair 

 
 
The third criterion for a Decent Home is that it has reasonably modern facilities. A dwelling 
will fail this criterion if it lacks three or more of the following facilities: 
 

• A kitchen which is 20 years old or less; 

• A kitchen with adequate space and layout; 

• A bathroom which is 30 years old or less; 

• An appropriately located bathroom and WC; 

• Adequate noise insulation; and  

• Adequate size of common areas for blocks of flats. 
 
 
The fourth section of the Decent Homes Standard deals with thermal comfort and 
therefore heating, insulation and ventilation parameters are the main issues here. The 
level of efficiency depends on the type of heating system installed and this results in the 
following guidelines: 

• For dwellings with gas /oil programmable heating – cavity wall insulation or at least 
50mm loft insulation is an effective package of insulation and  

• For dwellings heated by electric storage heaters/ LPG/programmable solid fuel 
central heating – a higher specification of insulation is required – at least 200mm 
roof insulation and cavity wall insulation. 
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Standards for Temporary/Supported Accommodation 

Checklist of requirements 

 

The following checklist is designed to assist you to ensure that you address the various elements of the current standards.  It is intended that the 

checklist will enable you to identify those elements of the standards where you can show that the minimum standards are fully or partly met or 

are unmet.   

 

 
Page 

ref 

Fully 

met 

Partly 

met 
Unmet Comments 

1. Living Environment & the Community      

Clients’ rights of choice, dignity and respect are promoted and 

actively encouraged 
6     

Diversity implications  7     

      

2. Facilities      

Kitchens: 

- Layout 8     

- Cookers 8     

- Lighting & ventilation 8     
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- Storage 8     

- Sinks & worktops 9     

- Electrical 9     

- Refuse disposal 9     

      

Toilet & personal 

washing 

facilities: 

- Location and fittings 11     

- Bathroom fittings and tiles 11     

- Showers 12     

- Ratios of washing facilities & WCs 12     

      

Amenity space 12     

      

Services: 

- Meters & supply 13     

- Gas 13     

- Electric 13     

      

Lighting: - Natural lighting 14     
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- Artificial lighting 15     

      

Heating systems: 

- Boilers and storage heaters 15     

- Fireplaces 17     

      

Ventilation 17     

Water supply 17     

Mechanical waste disposal units 17     

Laundry facilities 17     

      

Security 

measures: 

- Locks 18     

- Other security factors 18     

      

Furnishing standards and storage space 19     

      

3. Internal finishes      

Decoration 20     

Wall and ceilings 20     
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Floors 20     

Stairs 20     

Sound insulation 21     

      

4. External components      

Structure 22     

External walls and windows 22     

Roofs and rainwater goods 22     

Soil pipes and drainage 22     

Balconies and roof terraces 23     

Keys 23     

Doors 23     

Windows 23     

Outbuildings 24     

Garages 24     
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Gardens 24     

Boundary walls 25     

Refuse disposal and Recycling 25     

      

5. Asbestos 25     

      

6. Loft conversions 25     

      

7. Energy efficiency 26     

      

8. Fire safety      

Equipment 27     

Competent person 28     

      

9. Accessibility 28     

      

10. Space standards      



 
 

5 
Standards for supported accommodation – reviewed and updated October 2014 

Self-contained houses/flats 29     

Bedsits, shared houses/flats 31     

Hostels 32     

Overall floor areas 33     

 


