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NEW START 
 

JOB DESCRIPTION 
MENTAL HEALTH SUPPORT PRACTITIONER  

 
1. Name:     

 
2. Scheme:  Adult Services  

 
3. Location:  Anfield Road Project 

 
4. Responsible to:  Project Manager  

 
5. Aims: 

 
5.1  To provide practical and emotional support to residents accessing the service as determined by their 

 individual needs identified through assessment and support planning. 
 

5.2  To provide housing related support for vulnerable people in order to enable them to work towards  
fully independent living; or if this is not fully achievable - to sustain their independence whilst living 
in their own tenancies within a supported environment. 
 

5.3  To share the ethos that person-centred housing support is an essential element of looking after all 
residents’ well-being to enhance the rehabilitation process facilitated at the service. 
 

5.3  To work within the framework of New Start’s policies and procedures. 
 

6. Main Duties:  
 
6.1  To oversee the safety and security of the service, residents, and visitors at the service.  

 
6.2  To take responsibility for the health and safety aspects of the service and residents whilst on shift.  
 
6.3  To report any necessary incidents to the Project Manager as appropriate.  
 
6.4  To support residents to maintain contact and/or engage with specialist agencies (substance 

 misuse services, mental health services, benefits agencies etc.) 
 
6.5        To support residents to achieve a greater level of independence. 
 
6.6  Where possible, to support residents to become tenancy ready to move onto suitable       

 accommodation.  
 
6.7  To ensure that referrals to the service are encouraged through effective joint working and are 

 managed efficiently within specific timescales to ensure maximum occupancy levels are  achieved 
 and maintained at all times.  
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7. Supporting Residents:  
 

 7.1 To work alongside team members at the project to deliver a dynamic support programme that            
  adapts flexibly to the different types of support residents need, and how this can change as lives 
  progress. 

 
      7.2 To promote safe and positive homes that enhance residents’ emotional, physical and mental well-
  being. 
 
       7.3  Participate in the referral / assessment process and to maintain early contact with referral agencies    
  and residents to ensure that the service is suitable to meet the individual clients’ needs. 
 
 7.4 To organise relevant meetings and reviews including statutory case conferences, probation  
  appointments, inter-agency and or any other meetings relating to everyone’s support plan.  
 
 7.5 Implement and /or facilitate activities to develop individual support pathways that address specific 
  needs including educational, social, emotional, physical health, and positive mental well-being. 
 
 7.6 Support residents to maintain contact with specialist agencies. 
 
 7.7 Supporting access to, and accompanying residents on appointments for screening, testing, GP,  
                care planning, medicals, psychiatrist sessions and any other appointments they may require support        
  with. 
 
 7.8 Supporting residents with activities and engagement:  
 

• Internally (New Start),  

• Externally (outside agencies), 

• Community based. 
 
 7.9 To keep detailed records, prepare reports and risk assessments, maintain regular and effective  
  monitoring systems, support plans and reviews and case manage each resident as assigned. 
  
 7.10 To work sensitively and respectfully with residents, carers and or families.  
 
 7.11 To effectively support the Project Manager when there is a visible decline in a resident’s mental  
  well-being by involving the necessary linked agencies and seeking the correct care / support to gain 
  the best possible help for the resident; ensuring risk management is at the forefront of the process. 

 
8. Joint Working:  

 
8.1  To develop effective working relationships with all the relevant external agencies to ensure access to 

 services for residents.  
 
8.2  To co-ordinate the delivery of services, making agreements with other agencies and arranging 

 regular reviews.  
 
8.3  To assist the Project Manager in promoting the project, managing referrals and working towards 

 expected targets and outcomes for the service.  
 
8.4  To achieve Key Performance Indicator targets.  
 
8.5        To work within the requirements of the Case Management System, ensuring the accurate recording 

 of all information to support each case. 
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9. Health & Safety:  

 
9.1  To undertake daily / nightly and weekly checks to ensure that the building, residents’ 

 accommodation and communal / staff areas are free from hazards including testing of emergency 
 and fire equipment and / or evacuation procedures where required.   

 
9.2  Where hazards and or risks are identified to carry out / update risk assessments and incident   

 reports to minimise risk and record outcomes.  
 

9.3  To comply with New Start’s Health and Safety policy and to protect the health, safety, and welfare of 
 themselves and others. 

 
9.4  To attend all relevant training provided in relation to Health and Safety at Work etc Act 1974 and or 

 any other training either mandatory or role specific recommended or identified as necessary for the 
 role of Support Worker.   

 
9.5  To work strictly within the limits of the Misuse of Drugs Act 1971 and New Start’s Drugs Policy and 

 any other relevant guidance or legislation. 

 
10. General  

 
10.1 This post is subject to enhanced DBS criminal record disclosure and subscription with the DBS 

 Update Service.   
 

10.2 New Start operates within a constantly changing environment, and as such, work priorities and 
 targets may change.  New Start’s management reserves the right to make reasonable changes to the 
 job purpose and accountabilities.   

 
 
 
 Date:   
 
 
 Employer's Signature ………………………………… 
 
 
 Employee's Signature ………………………………… 


