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New Start Childcare  

JOB DESCRIPTION AND DETAILS OF APPOINTMENT 
RESIDENTIAL CHILDCARE WORKER 

 

ABOUT NEW START CHILDCARE  

New Start is a well-established and successful not-for-profit social care organisation on 

Merseyside which was established in 1997 to provide supported accommodation services for 

homeless people or people with little or no housing choice.  New Start now provides safe, 

quality housing for vulnerable and disadvantaged adults and is well regarded within the 

sector.  New Start was voted Merseyside Family Business of the Year in 2005.   

New Start has used our experience as a housing provider for a very vulnerable client group 

to develop our service for residential childcare.  Our organisation is working in collaboration 

with a number of well qualified and highly experienced children’s services specialists to 

develop a new way of delivering childcare services to children who are looked-after by the 

local authority and for children and/ or young people and their families who are at risk of 

being taken into care.   

Children first; We are committed to putting the needs of children first.  We believe that 

children who have been taken away from their families and/or who have experienced trauma 

through significant abuse or other events in their life, deserve the very best help to put their 

lives back on track.  

At New Start Childcare, we are committed to providing the quality of care that will 

accomplish this.  Residential care is provided for 8 to 16 year olds and our focus centres on 

the needs of the child.   

Meeting the challenge; Challenging behaviours are often the result of significant abuse and 

negative earlier experiences.  But no matter how difficult the behaviour, we don’t give up.   

Keeping it positive; All our children and young people are respected with a positive regard 

– we support and help them build safe and appropriate attachments and relationships with 

others.   

It’s the individual; An all-embracing therapeutic model meets the needs of each child in all 

aspects of their life.  Skilled care supported by therapists, child psychologists and health and 

education professionals help us support our young people to deal with their past experiences 

and prepare for the future.   
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They are encouraged to become involved with local communities and learn how to make life 

choices that help them fulfil their potential.   

Making it happen; Successful outcomes depend absolutely on the quality of our people.  

We demand a high level of commitment from our team – with an emphasis on experience, 

qualifications and training to guide their professional development.   

Short term, long term; We take children either on a same-day placement, or a planned 

longer term basis.   

New Start is a new provider but is ambitious to become a leader in childcare provision in the 

same way that we are for vulnerable adults.   

SUMMARY OF POST  

To keep young people safe and act as an agent of change to help young people with 

challenging issues deal with their past and build towards a bright and positive future. 

This will be achieved through providing the highest possible standards of direct day to day 

therapeutic residential childcare to vulnerable children and young people by working in an 

effective and cooperative manner within a team environment, in line with New Start’s Mission 

and Principles underpinning our vision. 

LEVEL OF POST  

The a vitally important role within New Start Childcare.  They will be accountable to the 

Registered Manager and the Director of Childcare and Development, who in turn reports to 

the Management Board.   

MAIN DUTIES AND RESPONSIBILITIES  

Professional Childcare 

• To provide support for the young people in a safe manner to and from education 

• To ensure that the young people are aware of the legal requirements of travelling 
safely in a car. 

• To maintain all safe guarding Procedures. 
 

• Maintain accurate records and complete routine documentation as required. 
 
Working with children and young people 

• Communicate positively and engage proactively with young people. 
 

• Assist young people to deal positively with emotional and behavioural difficulties. 
 

• Develop young people’s self-esteem and ability to positively influence their life in their 
residential setting. 

 

• To act appropriately with the young people.  
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• Ensure that all children are encouraged to reach towards their full potential and to 
receive children admitted to care in a sensitive and caring manner.  

 

• Ensure that the wishes and feelings of the children are taken into account in matters 
and decisions relating to their daily care, appropriate to age and understanding.  

 

• Respect and promote the needs of each child arising from their racial, cultural, or 
religious background. 

 

• Be alert to the signs of distress or abuse, and in liaison with other professionals 
ensure that the young people are monitored and protected. 

 

• Safeguard and promote the welfare of children and young people.  
 

• Participate in planning, preparation and delivering of activities for young people in the 
home and the wider community.  

 
.  
 
Teamwork 

• Act as a member of the staff team, supporting colleagues and new members of staff 
and being prepared to receive support as necessary. 

 

• Act as a mentor/role model for the other members of staff, providing guidance and 
support in developing their understanding of the care needs of the children and 
young people at Brook Cottage.  

 

• Ensure that any known concerns about safeguarding young people within the home 
are reported to the Registered Manager or Assistant Registered Manager 
immediately, and take shared responsibility for seeking solutions. 

 

• Maintain communications with staff over all aspects of children and young people’s 
care, progress and behaviour and maintain appropriate records.  

 

• Communicate effectively with other staff, and actively participate in all staff meetings. 
 

• Be flexible and available to work in other residential homes in the area as necessary.  
 
 

• Inform the Registered Manager of any impediments (health, legal) that may affect 
your ability to conduct your duties in appropriate manner. 

 
Personal 

• Remain enthusiastic and committed to providing the highest quality childcare. 
 

• Present yourself as a positive role model for the young person at all times. 
 

• Keep abreast of good practice in order to develop skills, knowledge and experience, 
and undertake all appropriate training when necessary. 
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• Make use of supervision and appraisal in order to maintain and enhance your 
continuous professional development. 

 
General 

• Provide a safe working environment in accordance with Health and Safety/Fire 
Regulations. 

 

• Be familiar with and follow all relevant statutory, codes of practices, policy and 
procedure requirements relevant to the home and New Start as a whole. 

 

• Represent New Start in a positive manner ensuring that its values are promoted and 
communicated to outside agencies. 

 

• Ensure that confidentiality is maintained at all times in conjunction with the 
company’s Confidentiality Policy. 

 
The above duties and responsibilities represent current priorities and are not a conclusive 

list. You maybe asked from time to time to undertake other reasonable duties commensurate 

with the role.  

CONDITIONS OF SERVICE  

Probationary Period; This post is subject to a six-month minimum probationary period.  
 
Annual Leave; Entitlement starts at 20 days per annum plus Bank Holidays rising to a 

maximum of 30 days by annual increments following five years’ employment within the 

organisation.   

Mileage; Mileage at an agreed rate is payable for business purposes.  

Flexibility; The Residential Childcare Worker will need to be flexible in terms of their specific 

location.  The post exists, in the first instance, with the company of New Start Childcare.  

The Residential Childcare Worker may be required to relocate in the interests of maintaining 

the overall service.   

 

 

 
 
 

 

 

 

 

 


